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1. FanCenter Overview

The fan management software module is compatible with most commercial ventilation systems and is designed to
quickly and easily configure, program, monitor, and control destratification fans from a remote location.

= To schedule changes to the speed and direction of the blades of an individual fan or a group of fans

= To wirelessly network multiple fans throughout a building or multiple buildings

= To monitor run time, settings, and schedule information

= |n conjunction with the HVAC management software module, to control temperatures based on whether or not
the space is occupied

For information on features and procedures that are the same in all EnergyCenter® software components, refer to the
User Guide module entitled 'Tasks Common to All Applications (Zigbee)'.

NOTE: Energy consumed by destratification fans is not included in the system wide totals of energy-
related data.

1.1. Navigating Through the Application (Site map)

The following two tables provide site maps of the fan-related portions of EnergyCenter®. The options on the left
navigation bar appear in the tables as the column headings. The column lists are the fan-related tabs that appear when
an option is selected.

Table 1: Site Map for Entering Fan Data or Selecting Options

Devices Automation Settings
= Dashboard |= Fans = Site
= Fans = 24/7 Schedules |= Contractor
= Calendar = System
= Advanced = Data Maintenance
= Energy
= Security
= Device Setup

Table 2: Site Map for Viewing Fan Data

Groups Energy Alerts Analysis > Reports Help
Groups List Display | Not applicable for = Recent Alerts |®= Devices: Device Inventory |= User Guide
and System Views | destratification fans = Alert Setup = Devices: Detailed Device modules:
NOTE: Data from fans Inventory o Tasks Common
associated with the to All
heating/cooling system is Applications
included in system totals. (Zigbee)
o FanCenter
= About
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1.2. Configuring the Application

To utilize all the features available for fans, complete the steps summarized in the table below.

NOTE: Installation and configuration tasks are typically performed by the contractor that installs the system.

Table 3: System Setup Tasks

Task

Description

See

Complete hardware
setup tasks

Install fans

Installation instructions that
came with the fan

Access the Autani
Manager appliance

= |nitial steps for setting up the network using one of the
following options:
o Remote access over the internet (preferred option)
o Local network access

= Establishing a static IP Address after first connection

See included documentation
with Autani Manager.

Complete application
commissioning tasks

= Tasks needed to setup and commission the system,
regardless of device-type, including:

= Entering customer and contractor information
= Creating user accounts

= Adding fans

= Creating custom schedules with events

= Creating e-mail alert notifications

User Guide module entitled
'"Tasks Common to All
Applications (Zighee)'

Commission fans

Select fan settings

Commissioning Fans
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2. Commissioning Fans

On the left navigation bar, click Devices.
Click the Fans tab.
3. Click the row of the fan, and then the Setup button.

T T e————Ee——
[l H -
i “:‘ Devices E Dashboard Thermostats | Fans Lights Sensors Plugs Meters Extenders -
il ' L —
- e Display Run Time from: | 0S/0%2019 to: | 09M16/2019
—
[T 1]
Id Fans
Automation Status Location %+ Fan Speed Direction
Q Energy | Active | | | | | | || .
Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward
A Alerts L Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan Off Off
; ‘Warehouse Wireless Fan - AU173910614 - Shipping
.I.I.l. Analysis
Select
}"\ Settings
@ v

o Setup & Details w Hide + Unhide

Log Off - Page[l ]of 1

4. Update the settings as needed. Click Save or Apply.

[ ]
—

Setup Fan: Warehouse (Wireless Fan - AU173910614 - Shipping - Fan Control)

General Settings

Group Address: 1 = Manufacture Date:  10-15-7
Fan Address: 4 - w Fan Serial Mumber: 153
Direction of Rotation: Max RPM: 2000

wWard rotation, Wnen looKing at

Run Time (hours). 44513

Copyright & 2012 Autani, LLC. All Rights Reserved. 505 Cancel Apply Apply to...

Click

Table 4: Changing Fan Settings

Setting Used To Options

Group Address Identify the group to which the fan belongs |* User-defined number
= Zero to 255

Fan Address Select a number to identify the fan * User-defined number
= Zero to 255

Direction of Rotation |Specify direction of fan blades * Counter-clockwise
= Clockwise
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3. Changing Fan Settings

On the left navigation bar, click Devices.
Click the Fans tab.
3. Click the fan name link, double-click the row of the fan, or click the row of the fan and then the Details button.

f[———————— e s SE———
E ‘} Devices E Dashboard Thermostats Fans Lights Sensors Plugs Meters Extenders -
i Sl ! P ) —
. [ Display Run Time from: 0S/0%/201% to: |09ME/2018
—— G
e
It Fans
E Automation Status Location % Fan Speed Direction
Q Energy |AdWEV|| [ | | || V| |:
Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward Defau
A Alerts Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan Off Off Defau
. ‘Warehouse Wireless Fan - AU173910614 - Shipping
.I.I.l. Analysis
%{‘ Settings
O o
£ Setup # Details @ Hide + Unhide
B Logort
Page of 1 50
o gt ]

4. Update the settings as needed, click Save or Apply.

Fan: Warehouse (Wireless Fan - AUM73910614 - Shipping - Fan Control)

-:/ Name: |Wireless Fan - AU173510614 - Shippind
e -
\ Description: |FElI'I Control
Location: | Warehouse e |

Fan

Spesd: 30% o
[l
[l

Current Status

Page | 6

Last Reported:  2019-09-16 02:55 AM Actual Speed (%) 30

Schedule: Doug's Warehouse Summer Schedule Actual Speed (rpm). 600

Event: Cleaning Direction: Reverse

Communication: Active

Fan: Normal

Recent Alert: None

Copyright @ 2019 Autani, LLC. All Rights Reserved. Save Cancel Apply
Click




Table 5: Changing Fan Settings

Setting Used To Options
Name Specify the name of the fan Fans are initially displayed as:
Fan for wireless fans
NOTE: The serial number for a wired fan - E o ber f od f
is an internal identification number and o Fan - serial numbertorwiredtans
is not physically printed on the fan. Users can change
Alphanumeric characters
Description | ldentify the fan User-defined description
Alphanumeric characters
Location Name of the location group to which the |® Assigned to the Default location group when
fan belongs a fan is first added to the network
User can change for each fan independently
Alphanumeric characters
Speed Change fan speed Zero to 100%
In increments of 10%
Direction Specify direction of fan blades Forward
Reverse
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4, Checking Status of Fans

4.1. Viewing Dashboard Data
Click Devices on the left navigation bar to view system summary information for the last 24 hours. If the Dashboard tab
does not appear, see Dashboard Does Not Appear in the Troubleshooting section.

The Dashboard displays the number of active fans in the system. To view additional detail on all fans, click the active
status link next to the number of fans or click the Fans tab.

Thermostats Fans Lights Sensors Plugs Meters Extenders _

Devices

169

Gr

2 _Thermnstatz: 17 @ Errors) | @ Lights: 112 @ 7Error(s) | ® Computers: 0 A Extenders: 17

Devices: 374 i
L]

=) Aut ti 3 Active § | @ Sensors: 258 @ 32 Error(s) Loads: 0
. e 4
omation Locations: 41 |8 Jiztara: 2 @ 4Error(s) | # Plugs: 1 @ 1Actve A vrDs: 0

Energy

e E P P E

Alerts Occupancy Rate: 1% | Lights On:  28% |
Analysis HVAC
N se“"‘gs Heating: 0 Idle: 100% High Indoor Temperature:; I
Cooling: 0 Fan On: 0% Low Indoor Temperature: 59°
o Help Fan Only: 0 Supplemental HWALC: 0% Awerage Indoor Temperature:  73°
Idle: 1 Keypad Locked: 0% Outdoor Temperature: 57
B Logor

4.2. Viewing Tabular Data on Fans Tab
1. On the left navigation bar, click Devices.
2. Click the Fans tab to view the information in the following table.
NOTE: The grid can be modified to quickly view needed information.
= Rows can be sorted by clicking a column heading.
= Fans can be hidden or redisplayed using the Hide and Unhide buttons.
= The width of a column can be changed by dragging the lines on either side of the column heading to the
desired size.
= Columns can be hidden or displayed using the picker in the right-hand corner of a heading row

3. Click the Show/Hide Run Time link in the upper right-hand corner of the screen to display aggregate run time for the
fans selected in the grid. For more information, see

4. Viewing Run Time Chart on Fans Tab.

H
Dashboard Thermostats Fans |E Lights Sensors Plugs Meters Extenders

L e ss———————————————— W -

“A Devices

Display Run Time from: |09/03/2019 to: |DB.|'1B.|‘2EI19

Gr

Status Location 4 Speed Direction Schedule
[Active || | | | | | | |

Energy

Alerts L Active 24 My ireless Fan - AU115110185 - Cag..  30% Reverse Default 136 hrs, 37 m

Active wWireless Fan - AU173910614 - Ship... 20% Forward Doug's Warehi173 hrs, 27 m

Analysis

Settings hS -
# Setup # Details 1 g Hide + Unhide

Help Page[t |of1 view 1 -3 of 4
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Table 6: Information on Fans Tab

Column

Used To

Options

Status (with icon)

Describe the communication status for
each fan

Active: Fan is reporting data.

Error: The fan is not communicating with the
Autani Manager over the autaniNet network.

Location Identify the location group to which the Assigned to the Default location group when
fan belongs a fan is first added to the network
NOTE: A fan can belong to only one User can change
location group. Alphanumeric characters
Fan = List the names of fans User-defined name
= Provide link to open other tabs for fans Alphanumeric characters
= Links to tabs:
o General
o Charts
o Event Logs
o Schedule
Speed Change fan speed Zero to 100%
In increments of 10%
Direction Specify direction of fan blade rotation Forward
Reverse
Schedule = Display the name of the schedule Schedule:
(Available if a fan associated with the fan o Name
schedule is * Link to the Schedule tab to: o Description
enabled) o Change the name or description of o Disable
the schedule Events:
o Enable or disable the schedule for o New
the fan o Copy
o View or modify schedule events o Edit
associated with the fan o Delete
= |ndicate in red text if a curtailment or
scheduled override is in effect
Run Time = DISpIay the run time for the fan by day Hours and minutes

(Appears if Daily
Run Time Chart is
displayed)

= Display data from midnight on the first
day in the date range until the most
recent daily report

Display

Select fans to display in the Daily Run
Time of Selected Fans chart on the
bottom of the screen

NOTE: If the chart does not appear, click
the Show/Hide Run Time link in the upper
right-hand corner of the screen.

Checkbox for each fan
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4.3.

Viewing Run Time Chart on Fans Tab

To view a run time chart for selected or all fans:

1. Onthe left navigation bar, click Devices.

2. Click the Fans tab.

3. Ifthe chartis not displayed, click the Show/Hide Run Time link in the upper right-hand corner of the screen. The
default display is for the week ending with the current day.

4. To select a different date range for the chart, click the Display Run Time from and to textboxes to access the

calendar.

Select the Display column checkbox(es) for an individual fan, several fans, or all the fans in the system.

To view more exact information:

i. Mouse over the displayed data
ii. Zoomin on a defined area of the chart by clicking and dragging the mouse to create a rectangular box. To
return the view to its original size, click Reset Zoom in the upper right-hand corner of the chart.

Devices

@

Gr

Automation
Energy
Alerts
Analysis
Settings

Help

=Q%E PP

Log Off

© | Customer w

Autani New Office -
00073253E637

7090 Columbia Gateway
Drive

Three Ponds Park, Suite
140

Columbia, MD 21046

Page | 10

Dashboard i Lights Sensors Plugs Meters

Show/Hide Run Time
...................... 4

Status Location 4 Fan Direction Schedule Run Time Display

[ Active

v] |

i
% Active Lab Wireless Fan - AU173910612 - HW . 0%  Forward Default 173 hrs, 27 m

Active Warehouse  Wireless Fan - AU115110185 - Caqg... f30% Reverse Default 136 hrs, 37 m H
i |
Active Warehouse Wireless Fan - AU173910614 - Ship.. J 20% Forward Doug's Warehi173 hrs, 27 m 1§ H
| o
Office Hours 2
< Select/Deselect
¥ Setup & Details @ Hide + Unhide
Page[t | View 1 - 3 of 4
Daily Run Time of Selected Fans
100
75
4
g 50
=
25
1]
Sep 8 Sep 9 Sep 10 Sep 11 Sep 12 Sep 13 Sep 14 Sep 15 Sep 16 Sep 17

Copyright © 2019 Autani, LLC. All Rights Reserved.




4.4, Using Detailed Fan Data

To access information related to individual fans:

1. Onthe left navigation bar, click Devices.

2. Click the Fans tab. For more information, see Viewing Tabular Data on Fans Tab.

3. Click the fan name link, double-click the row of the fan, or click the row of the fan and then the Details button.

[T s SSSma e | [ (=
H ' ;
i ‘} Devices i Dashboard Thermostats Fans Lights Sensors Plugs Meters Extenders -
H ! ity ] o el
. Display Run Time from: | 002015 to: [08/M16/2019
—— G
L X 1]
- Fans
Automation Status Location % Fan Speed Direction
Q Energy |Active | [ | | | [ I “ [
Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward Cefau
A Alerts L Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan Off Off Defau
: f\ Active  Warehouse Wireless Fan - AU173910614 - Shipping
.I.l.l. Analysis
Py Settings
@ er
# Setup & Details @ Hide + Unhide
B Logor
Page of 1 B
Click ge[t | ElY

4. The details about each are described in the following table.

Fan: Warehouse (Wireless Fan - AU173910614 - Shipping - Fan Control)

— H
{
General TCharls | Event Logs Schedule Notes |E_
J
o

./ Name: |Wireless- Fan - AU173910614 - Shipping| |
D, | Description: |Fan Contral |
Table 7: Detailed Fan Data
Tab Used To
General = Change general descriptive information

= Change the location group

= Change the fan speed

= Change the direction of the fan blades
= View current status information

Charts View graphical representations of fan status changes over a defined date range
Event Logs View data on recent events
Schedule = View event schedule information

= Change general descriptive information
= Disable the schedule
= Create or modify scheduled events

Notes = The user can enter miscellaneous notes for other users.
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4.5, Checking Fan Status Data
On the left navigation bar, click Devices.

Click the Fans tab.
Click the fan name link, double-click the row of the fan, or click the row of the fan and then the Details button.

i
; ‘ﬁ Devices ; Dashboard Thermostats | Fans Lights Sensors Plugs Meters Extenders -
; . 1 Display Run Time from: | 0092019 to: | 09M6/2019
—— G
aee
Il Fans
Automation Status Location % Fan Speed Direction
Q Energy LActive | | | | | | I v
Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward Defau
A Alerts Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan Off off Defau
. Wireless Fan - AU173910614 - Shipping
.I.I.l. Analysis
Py Settings
Q o
5 Setup & Detailz w Hide + Unhide
B Logott
Page of 1 L)
Click ge[t ]

Fan: Warehouse (Wireless Fan - AU173910614 - Shipping - Fan Control)

I General Charts Event Logs Schedule Notes
-.}/ Name: |Wireless Fan - AU173910614 - Shipping| |
. \ Description: |Fan Control |
Lacation: | Warehouse w |
Fan
Speed: 0% w

Current Status

Page

Last Reported:  2019-09-16 02:55 AM Actual Speed (%) 30

Schedule: Doug's Warehouse Summer Schedule Actual Speed (rpm): 600

Event: Cleaning Direction: Reverse
‘Cummunicatiun: Active

Fan: Normal

Recent Alert: None

Copyright @ 2019 Autani. LLC. All Rights Reserved. Save Cancel Apply
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Table 8: Current Status of Fans

Setting

Used To

Options

Last Reported

Display time/date stamp of the
last communication between
the fan and the Autani

In the following format:
yyyy-mm-dd hh:mm AM/PM

Manager
Schedule Identify schedule currently * Default
applied to the fan, if applicable | = User-defined schedule names
= Alphanumeric characters
Event Identify schedule event * Default

currently applied to the fan

= User-defined schedule events
= Alphanumeric characters

= Not Applicable: Schedule is disabled or no
schedule has been applied to the fan.

Communication

Indicate the communication
status of the fan

= Active: Fan is reporting data.

= Error: Fan is not communicating with the
Autani Manager over the autaniNet
network.

= Removed: The fan was removed from the
autaniNet network.

Fan

Identify the status of the fan

= Normal

= Warning: Specific error status message
= Error: Device timeout

= Unknown

Recent Alert

Display the condition that
triggered a warning or error

NOTE: To clear an alert, click
Alerts on the left navigation
bar and then delete it.

= None

= Error: The fan is not communicating with the
Autani Manager over the autaniNet
network.

= Warning: Specific error or warning status
message

Actual Speed (%)

Indicate current fan speed as a
percentage of maximum speed

= Zero to 100%
= |nincrements of 10%

Actual Speed
(rpm)

Indicate speed at which fan
blades are moving

= Measured in revolutions per minute
= Dependent on type of fan

Direction

Specify direction of fan blade
rotation

= Forward
= Reverse
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4.6. Viewing Fan Transition Data Charts
To view transition data for a specific fan:
1. Onthe left navigation bar, click Devices.

2. Click the Fans tab.
3. Click the fan name link, double-click the row of the fan, or click the row of the fan and then the Details button.

Dashboard Thermostats | Fans Lights Sensors Plugs Meters Extenders -

Q Devices
[ ]
i

L

———

Display Run Time from: | 08/0%/2019 to: [09M16/2019

eee G

Il Fans
Automation Status Location = Fan Speed Direction

Q Energ'y |Admv|| | | | | || V| |:

Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward Defau
A Alerts L Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan Off off Defau
: Warehouse Wireless Fan - AU173910614 - Shipping

.I.I.l. Analysis

Py Settings

@ Her

# Setup & Details @ Hide + Unhide
B Logort Page[\ ]of 1

Click

4. Click the Charts tab. The default display is for the current date.
5. To select a date range for the chart, click the Start Date and End Date textboxes to access the calendar.

Fan: Warehouse (Wireless Fan - AU173910614 - Shipping - Fan Control)

General Charts Event Logs Schedule

-
i
§
§
[

Start Date: |09m1r2019 | End Date: |u9r1ﬁrzu19

Fan Speed

Forward

Thursday, Sep 5 at 11:12:33 AM
Forward at 50%

Mouse
a a Off
t Over

Reverse
Sep 1 Sep 3 Sep 5 Sep 7 Sep 9 Sep 11 Sep 13 Sep 15

Save Cancel Apply

Copyright @ 2019 Autani, LLC. All Rights Reserved.

6. To view more exact information:

i.  Mouse over the displayed data
ii. Zoom in on a defined area of the chart by clicking and dragging the mouse to create a rectangular box. To
return the view to its original size, click Reset Zoom in the upper right-hand corner of the chart.
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4.7. Viewing Fan Event Logs
Event logs are created to record all important events related to a fan. The tabular data view can be used to
usage patterns, determine ways to fine tune the system, and why and when a problem occurred.

To view an event log:
1. On the left navigation bar, click Devices, and click the Fans tab.
2. Click the fan name link, double-click the row of the fan, or click the row of the fan and then the Details

understand

button.

f———————— i S | e
H . " .
i ‘} Devices i Dashboard Thermostats | Fans Lights Sensors Plugs Meters Extenders -
= ' LI —
: ® Display Run Time from; | 09/0%2019 to: |09/16/2019
—— G
L X 1]
Il Fans
Automation Status Location % Fan Speed Direction
Q Energy |Ad"EV|| | | | | || V| |:
Active Lab Wireless Fan - AU173910612 - HW Lab 20% Forward Defaul
A Alerts L Active Warehouse Wireless Fan - AU115110185 - Cage Floor Fan off off Defaul
; Warehouse Wireless Fan - AU173910614 - Shipping
.I.I.l. Analysis
o Settings
@ e

& Setup # Details @ Hide + Unhide

Log Off — Page[1  [of1

]
| T—

3. Click the Event Logs tab. The default display is for the current date.
4. To select a date range, click in the Start Date and End Date textboxes to access the calendar.

NOTE: Event logs include events that began before the date range if the event continued during the
selected date range.

General

W
i Start Date: 0911612019
1

|End Date: |u9:1ﬁr2&19

Recent Events

Start Time ¥ Duration Description
2019-09-16 07:00:01 AM 00:31:28 Forward 50% a
2019-09-16 05:07:17 AM 01:52:43 Forward 20%

2015-09-16 03:07:15 AM 02:00:02 Forward 20%
2019-09-16 03:05:23 AM 00:01:52 Forward 20%
2019-09-16 02:55:22 AM 00:10:01 Reverse 30%
2019-09-16 12:57:14 AM 01:58:07 Forward 20%
20159-09-16 12:47:15 AM 00:09:59 Forward 20%
2019-09-16 12:42:15 AM 00:04:59 Forward 20%
2019-09-16 12:22:45 AM 00:19:29 Forward 20%
2019-09-16 12:12:14 AM 00:10:31 Forward 20% v

pmmmm——y

(reiresn | (gl page[r_Jof 1 R
! 3

Copyright ® 2019 Autani, LLC. All Rights Reserved. | Save Cancel Apply 1 w
* ]

5. Todisplay hidden columns, click the picker, select the checkbox(es) for the column(s) to be displayed, and Click OK.

6. After viewing the event logs, either:
= Click Apply to remain on the Event Logs screen.

= Click Save or Cancel to close the dialog box.
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5.

Creating and Assigning a Schedule

The application can be used to change fan settings based on scheduled events.

The steps below are required to create a schedule template and use it to assign a schedule to one or more fans.

1. Create a schedule template by modifying a copy of the default template or another existing template.

Devices

En
Alerts
Analysis
Settings
Help

Log Off

Description Last Changed

This schedule template defines default fan events. 2017-06-19 10:57 PM
Empty Rl @ = schedule template may be used to disable fan events. 2017-06-19 10:57 PM
» Assign to Devices | Groups @ Save as New Template # Edit w Delete

Events for Schedule Template: Default

Name Speed Direction M T W T F 5§ § Time %
Cleaning 30% Reverse 02:55 AM
Default 20% Forward 03:00 AM

™ Copy # Edit w Delete

2. Create or modify template events as described in the table below.

Speed: 50% v
M Directin:

Name: | Event, Cleaning ] | |

Fan Behavior

Effective Days Effective Time

d Monday d Saturday Weekday

ruesday [ sunday Start: [ Scheduled Time |
Wednesday Veekend [12 «|[o0 «|[Am ]

|:| Thursday

|:| Friday

All End: Next Event

Cancel

Click

3. Assign a schedule template to one or more fans or a group of fans.

For detailed step-by-step instructions on creating groups, schedules, overrides, or curtailments and curtailment stages,
refer to the EnergyCenter® User Guide module entitled 'Tasks Common to All Applications (Zigbee)'.

Page | 16




Table 9: Event Configuration Settings

Setting Used To Options
User-defined
Name Enter a name for the event )
Alphanumeric characters
Zero to 100%
Speed Change fan speed .
In increments of 10%
. . . ) . . Forward
Direction | Define direction of fan blade rotation
Reverse
Days of the week
Effecti . Weekda
€CtVE | select the days of the week the event is to apply Y
Days Weekend
All
Define when settings should take effect .
Effective _ o ) The hour and minute
Time NOTE: Scheduled event settings remain in effect until AM or PM

another event begins.
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6. BACNet Interfacing for Fan

The Speed & Rotation attributes of a Fan in a system, can be controlled by another building automation system through
the BACnet interfacing. For License and interfacing instructions refer to the Autani BACnet Interface Configuration
document available inside Autani portal (www.autani.net, Help>Licensing section).

To configure the BACnet interfacing follow the instructions below;
1. On the left navigation bar, click Settings.

2. Click the Device Setup tab.

3. Click the Network Settings button.

Devices Site Contractor System Data Maintenance Energy Security Vi t _

+®

Hetwork: S4SEDHIK | Channel: 25 | Status: Network Up | Security: Enabled | Tru | Allow Join: No | Devices
Groups
L X 1 ]
! . Welcome to the Device Setup Assistant
Automation _ _ o
This page allows you to configure your appliance and connect devices to its wireless network.
Pleaze choose an option below to get started:
(Y
Easy Setup
A Herts
I I Analysis Add Device(s) Wireless Routes Hetwork Status
I"'""‘" .................... 3
i . H
i %\ Settlngs E Replace Device Wireless Settings
0~
Remove Device ldentify Device(s)
B rogor
View Wireless Network Wireless Bindings System Restore

4. Ensure the checkbox is enabled for BACnet Interface Enabled, and the automatic ID is generated for BACnet Device
Object Identified.

5. Click on Save.

Devices Site Contractor System Data Maintenance Energy Security Device Setup _

Network: S4SEDHIK | Channel: 25 | Status: Metwork Up | Security: Enabled | Trust Center: No | Allow Join: No | Devices: §1

Groups Hetwork Settings

Automation BACnet Interface Enabled:

[ ]
i
ade
B3
Q Energy BACnet Device Object identifier: - ‘
A Alerts Tridium Interface Enabled:
Remote Access Enabled:
.I.l.l. Analy‘ﬂs Remote Access License Key: Change
. Remote Support Account Enabled:
‘ %& Settings ‘
@ Obtain settings automatically using DHCP
o He|p O Use Direct Connection (1892.168.21.254)
O Use the following settings
m LOg Off IP Address: e
Netmask:

Warning: You may not be able to communicate with your
Defautt Gateway: | . . . appliance if any network settings are misconfigured. Click on
Help and refer to the user guide for more information.

DNS Server:

Cancel

L=
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6. There are two options for BACnet;

= BACnet Device Management: allows you to bring in the BACnet devices from other systems to be used within

EnergyCenter®, vice versa the same process will be done by other systems to control your devices.
= BACnet Browser: here you can see what data is displayed in other building management system.

7. Click on BACnet Device Management.

H
9 Devices Site Contractor System Data Maintenance Energy Security | Device Setup _
= el P =
[ ] G Network: S4SEDHIK | Channel: 25 | Status: Network Up | Security: Enabled | Tru | Allow Join: No | Devices
."'". H roups
1 . Welcome to the Device Setup Assistant
5-si| Automation _ _ _ o
This page allows you to configure your appliance and connect devices to its wireless network.
Please choose an option below to get started:
(=
Easy Setup
A Aerts
I l Analysis Add Device(s) Wireless Routes Network Status
W settings
N Replace Device Wireless Settings Network Settings
(i
Remove Device Identify Device(s) Name Device(s)
B Logofi
View Wireless Network Wireless Bindings System Restore
Advanced Commissioning Device Configuration

BACnet Device Management

EnQOcean Device Management BACnet Browser

Click

8. Select a BACnet from the list and click on import to import the devices from the selected BACnet. Click edit to make

the changes.

. BACnet Device Management
Devices
. ID Name Description Vendor Address Netwc Discovery Last Reportec
—  Groups o
L) 717203 Autani, L. 172.21.1.. 0 Mot disco... 2019-10-04
I . .
Automation 717204 Autani, L.. 172.21.1.. 0 Mot disco... 2019-10-04
717221 172.21.1... 0 Mot disco...
Q Energy 717230 172.21.1... 0 Not disco...
g Alerts 717233 Electronic Wizards BACnet Autani, L.. 172.21.1.. 0 Complete 2019-10-04
717238 Select ani, L.. 172.21.1.. 0 Mot disco... 2019-10-04
.I.I.l. Analysis < — 2
A Discover objects i ! ™ Import Using... ™ Import All... m‘é
‘%& Settings
net-nase EVICES IMpO Pplance: O & L.olumns
& BACnet-based devi i li Show/Hide Col
o Help Status D Location %+ Name Description Last Reporte
[fam]= [x « I\ Pl - [
B Logort .
Active 130507

AM3010612 - Speed Lab - Wireless Fan - Al

170607 AU173910614 - Speed Warehouse - Wireless

° | .
Active 183107 AL11511018 wced Warehouse - Wireless

Autani New Office - Select
00073253E637
7090 Columbia Gateway
Drive
Three Ponds Park, Suite
140
Talimhbia MM 71 N4dAR

Delete

14 <a F’EIQEEI of 1 ex » No records to view
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9. NOTE: Both the Fan Speed & Rotation is controlled by altering the positive or negative values of the fan speed,

through an analog input from the BACnet.

Edit Device: 1-1 (Can, LH-1 Leader) 0:D:6F:0:12:55:97:49 _

BACnet Device ID: 7158204
Address: 172.21 18.178:47208
Network:

+|[Percent +|| Use Selected Object

[ |2 [fan

Lab - Wireless Fan - AU173910612 -

Warehouse - Wireless Fan - AU17391

Warehouse - Wireless Fan - AU1151
- Wireless Thermostat - AU

Main Conference Room - Wireless Tk

9 Devices
~ G
I Groups
! -
Automation
Device ID: 716204 z
® nery
Name: 1-1 (Can, LH-1 Leader) 0:D:6F:0:12:55:97:49 |
A Aerts
Description: |Wireless Fan |
.I.I.l. Analysis
Location: |Adrnin Office v|
| §E" Settings |
Device Type: | Fan - |
o Help Speed [AnalogValue | 183107 % [Present Value
B Logor
BACnet objects for device 716204
Type % D Name
vl x| | >
Analog Value 130507 AUL73910612 - Speed
Analog Value 170607 AU173910614 - Speed
183107 AU115110185 - Speed
Multi-state Value 69700 AU161910025 - Fan
Multi-state Value 72000 AU160210069 - Fan
°
Use COV:
Autani New Office -
00073253E637 This device does not support COV.
7080 Columbia Gateway
(BT COVHate: | gy 2 Minutes 0 % Seconds
Three Ponds Park, Suite
140
e PolRate: g 4 Mintes 0 = Seconds
Save | Cancel QY
Select
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10. To see how the BACnet device data is displayed for the other building management system, click on Settings
11. Click the Device Setup tab
12. Click the BACnet Browser

L
@ Devices Site Contractor System Data Maintenance Energy Security etup -
L
..... o'
L ] Hetwork: S4SEDHE | Channel: 25 | Status: Network Up | Security: Enabled | Tru | Allow Join: No |
—— Groups
(X 1]
) . Welcome to the Device Setup Assistant
Automation _ . L
This page allows you to configure your appliance and connect devices to its wireless network.
Pleaze choose an option below to get started:
® Eneroy
Easy Setup
A Aerts
I I Analysis Add Device(s) Wireless Routes Network Status
W Settings
N Replace Device Wireless Settings Network Settings
(i
Remove Device Identify Device(s) Name Device(s)
B Logor
View Wireless Network Wireless Bindings System Restore
Advanced Commissioning Device Configuration
EnOcean Device Management BACnet Browser ] BACnet Device Management
L]
J
Click

13. Select your BACnet ID row to see its devices listed on the lower section of the screen.

. BACnet Browser
Devices
- D5 Name Description Vendor Address Netwc Discovery Last Reporte:
YY) Groups 28 127.0.0.1... 1833 Not disco... 2019-10-10
| - 12345 172.21.1... 0 Mot disco...
Automation
. 172.21.1 . o
Q Energy 717035 Select Autani, L... 172.21.1.. 0 Mot disco... 2019-10-10
717041 Autani, L. 172.21.1.. 0 Not disco... 2019-10-10
A Alerts 717042 172.21.1... 0 Mot disco... v
I_._l Analysis aS 24
3
| §E’ Settings
BACnet objects for device 716204
o Help Type = 1D Mame Description Present Va In Alai Fa
. [ v]x [ x| | [ffan | x| [« [Jx []
og Off :
g Analog Val... 130507 AU173910612 - Speed Lab - Wireless Fan - AU173910612 - ...
Analog Val... 170607 AU173910614 - Speed Warehouse - Wireless Fan - AU1739
Analog Val... 183107 AU115110185 - Speed Warehouse - Wireless Fan - AU1151...
Multi-state ... 89700 ALI161910025 - Fan Default - Wireless Thermostat - AUL..
[+] Multi-state .. 72000  AU160210069 - Fan Main Conference Room - Wireless T..

Devices
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7.

7.1.
7.1.1.

Troubleshooting

Devices are not Reporting Data

Device is in Error or Warning State

During initial setup, devices are in an error state until the mesh network is established. If the status does not change
momentarily to Active, click Alerts on the left navigation bar to check the alert log.

Table 10: Error and Warning Troubleshooting

Issue Cause Potential Solution

Device Excessive distance between Move fans closer together.

Timeout Error | devices or thick walls Install an extender.

Error Fan is not communicating with Check power status of Autani Manager.
the Autani Manager over the Check wiring of the transceiver to the fan.
autaniNet network

Warning Specific condition listed Dependent on warning condition listed

7.1.2.
1. Ont

Rediscover the Device
he left navigation bar, click Settings.

2. Click the Device Setup tab.
3. Click the View WirelessnNetwork button.

.................. y
Devices Site Contractor System Data Maintenance Energy Security Device Setup _
-
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[ ]
L]
Lyl Groups
1 . Welcome to the Device Setup Assistant
5-si| Automation : . _
This page allows you to configure your appliance and connect devices to
Pleaze choose an option below to get started:
(Y
Easy Setup
A Aerts
I I Analysis Add Devicels) Wireless Routes
P RLCTLEEEEREEEES
| Q¢
| &N Replace Device Wireless Settings
o
I] Remove Device Identify Device(s)

Log Off

Wireless Bindings

Hetwork: S4SEDHIX | Channel: 25 | Status: Network Up | Security: Enabled | Tru

| Allow Join: No | Devices

its wireless network.

Network Status

Network Settings

Name Device|(s)

System Restore

Advanced Commizsioninm Nevice Confinnration




4. Click the row of the fan to be rediscovered. Click the Rediscover button.

@ Devices Site Contractor System Data Maintenance Energy Security Device Setup _
L ] Hetwork: S4SEDHLIX | Channel: 25 | Status: Network Up | Security: Enabled | Trust Center: Me | Allow Join: No | Devices
[yl Groups
Hetwork Listing
U .
Automation The following table listz all of the devices currently on your network. Show/Hide Columns
Q Energy Trar_lrsac;lver Type Model Serial Number Last Discovered
Unknown HA Light LG WM 00:0D:6F:00:0D:DF:6F:AY  2019-10-10 11:48 AM ~
A Aerts
Unknown HA Light LG WM 00:0D:6F:00:00:8B:50:00 2019-10-10 04:16 FM
.I.I.l. Analysis Unknown HA Light LG WM 00:0D:6F:00:0D:86:59:77  2019-10-11 11:46 AM
%9 Wireless Far 1000152-04 AU164610087 2019-10-17 12:40 AM
‘ & Settlngs ‘ Unknown HA, Iil:k LG WM 00:0D:6F:00:12:58:25:CA  2019-10-10 02:00 PM
o Help Unknown HA Light LG WM 00:0D:6F:00:0D:DF:51:14 2019-10-10 11:38 AM
Unknown Thermostat 1000141-02 AUI15110417F 2019-09-28 12:34 AM
IJ Log Off Unknown HA Light TWZT_WV002D_F 00:0D:6F:00:0C:C2:52:10 2019-10-10 11:53 AM
Unknown LG Fixture, Occ, Lume LG MultiSensor  00:0D:6F:00:0E:78:F0:92 2019-10-10 12:47 PM
Unknown LG Fixture, Qcc, Lume LG MultiSensor  00:0D:6F:00:12:56:E8:BE  2019-10-10 12:47 PM v
# Rediscover #* Change Transceiver Tag w Identify ,?
[Customer |
© [customer ] Sliek

A m ® mm_ awEET

= The description in the Type column changes to Discovering.
= The time/date stamp in the Last Discovered column changes to Starting discovery in red.

e Here s
mij 1000152-04 AU164610087 H sStarting discovery... i

fmrEmsmsmmmEmmsmsEsEEmmmme T

= When the fan has been rediscovered, the fan reappears and a new date/time stamp is listed.

7.2. Dashboard Does Not Appear
To enable the dashboard:

1. On the left navigation bar, click Settings.
2. Click the System tab.

3. From the System Device drop-down list, select Enabled. Click Save.

D

Groups Email Smart Host: host local |

Automation ERnCeaiaEkspliay: | Fahrenheit - |

Device Dashboard:
Energy Enabled [v]
Disabled

RE P EER

Alerts Enabled
Device Tabs: Therms
Analysis Lights
: Sensors
i i Plugs
: Settings
; g Meters
LT ETT P TPPPEE R B o ST PP T
Loads
o Hel Extenders
I] LOQ Off Refrezh Rate: 20 : second(s)

Watchdog Timers:

Devices Site Contractor System Data Maintenance Energy Security Device Setup _
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7.3.

Events Are Not Occurring As Scheduled

There are a number of reasons why it may appear that scheduled events are not occurring as expected. They include:

7.3.1.

Two events cannot start at the same time on the same day.

The fan is in an error state indicating that it is not communicating with the Autani Manager over the autaniNet
network.

The event was superseded by a scheduled override or by a curtailment. For more information, refer to the
EnergyCenter® User Guide module entitled 'Tasks Common to All Applications (Zigbee)'.

The fan was added to a group after a Schedule Template was copied to each fan in a group.

A Schedule Template may have been changed and not applied to the fan. Schedule template changes are not
automatically copied to a device.

Event Log Contains Data Outside the Selected Date Range

EnergyCenter® is programmed to include all data collected during a specified date range. Consequently, Event logs
include events that began before the selected date range when those events continued during the date range.

7.3.2.

Error Message When Selecting a Date Range

If the desired start date is later than the default start date, set the end date before setting the start date to avoid
receiving an error message.

7.4. Contacting Customer Support
For assistance after following the steps in Troubleshooting, contact Customer Support at:

o Autani Support
Phone: 443.320.2233 x2
Address: 7001 Columbia Gateway Drive, Suite 210, Columbia, MD 21046 USA
Support/Commissioning Services: support@autani.com

o Autani Sales
Phone: 443.320.2233 x1

Sales/Quotations: sales@autani.com, quotes@autani.com

General Inquiries: information@autani.com

Hours of Operation: Monday to Friday, 9am to 5pm, Eastern Standard Time
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8. Glossary

Table 11: Glossary

Term Description

Curtailment Used to immediately implement an Event Rule(s) to supersede a
regularly scheduled Event or Override

Curtailment Stage A trigger used to immediately implement a group of curtailments at the
same time

Event Setting or group of settings used to set the state on a single controllable
point of a device at a certain time

Event Rule Setting or group of settings used to set the state on a single controllable
point of a device, or multiple points of the same type, triggered by an
event defined in an override or curtailment

Override Used to schedule one or more Event Rules to supersede a regularly
scheduled Event

Schedule Used to implement Events at a specific time, on a recurring basis, or
based on conditions reported by sensors

Schedule Template | Schedule that is used as a pattern to quickly and easily apply the same
setting(s) to multiple devices of the same type
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